ARDEX
WARRANTIES

ARDEX Warranties include replacement material & re-instatement
ARDEX Warranties include replacement of product coverings
General Product Warranties for minimum of 10 years

Project Specific SystemArdex Warranties for 10 years or greater
ARDEX Warranties are NOT discounted by years of prior service
Ardex warrants that all their products are free from defects

Ardex warrants all their products as being suitable for purpose

Notwithstanding the contents of this Data Sheet, the official ARDEX Warranty is
deemed to be the only official ARDEX document relating to warranties.

ARDEX Australia Pty Ltd
20 Powers Road
Seven Hills NSW 2147
Tel: (02) 98519199
Fax: (02) 9674 5621

Email: techinfo@ardexaustralia.com
Internet: www.ardex.com




ARDEX WARRANTIES

WARRANTY TYPES

ARDEX offers two (2) types of
Warranty on all Ardex Products.

Product Warranty

Applicable to all Ardex Products for
a period of 10 years or greater
depending on the product and
application and warrants that the
product is free from defects as well
as being suitable for the purpose
for which it is intended.

The Ardex Product Warranty is
applicable to all Ardex Products
used in accordance with the Ardex
published literature.

SystemArdex Warranty

The SystemArdex Warranty is
project specific and warrants that
the SystemArdex combination of
products to form a total system are
free from defects, 100% compatible
and the system combination is
suitable for the purpose intended.

The SystemArdex Warranty is
designed for applications involving
multiple Ardex Products that form a
system for a particular purpose.
For example, floor surface
preparation prior to laying vinyl
may include up to five different
Ardex Products and the total
SystemArdex combination would
be warranted as being free from
defects, totally compatible and
suitable for purpose in combination
in a particular project application.

The warranty period for a
SystemArdex warranty may be
significantly greater than the
Product Warranty for the individual
products and is based on the
products employed, the type of
application and the specific project
design.

DISCLAIMER

POINT OF DIFFERENCE
What the Warranties Cover

The major point of difference
between an ARDEX warranty and
other warranties is the extent of
the cover provided for the owner
or builder.

Most competitor product
warranties only cover the
replacement of the defective
product in the case of a claim.
This cover is further reduced by a
discounting structure based on
the years of service prior to the
claim. No cover is provided for
the costs incurred in removing
the defective product, re-installing
the replacement product and the
re-instatement of any coverings
that existed over the top of the
product. These costs can involve
the owner or builder in a far
greater expenditure than the
discounted replacement cost of
the defective product.

Ardex Product and
SystemArdex Warranties

Ardex warranty claims cover:

a) the costs of repair of any
damage to the surface or
material to which the product is
applied and damaged by
removal of the defective
product where such proves
necessary.

b) the cost of reinstatement or
repair of the Product or
System of Products including
material costs of equal or
equivalent products.

c) the costs of rectification of any
material covering the product
and removed to repair the
product such as tiles, vinyl,
etc. (Note: Replacement of
floorcoverings limited to period
of manufacturers warranty).

Ardex warranty claims are NOT
discounted by years of service of
defective products.

WARRANTY SECURITY

A warranty is only worthwhile if the
Company backing it is secure and

is sure to be operating for the term
of the warranty.

Ardex is a well established
company that has been operating
for over 60 years. The company is
a large multinational company with
a multi million dollar turnover and
operating in over 50 countries
throughout the World.

Apart from the protection of
insurance, Ardex have the backing
and financial standing to support
any warranty claim relating to the
use of its Products. Further, Ardex
have a proven operational record
meaning the Company will be in
business far longer than the period
of any warranty issued.

ARDEX Australia Pty Ltd

NSW Ph (02) 9851 9100 Fax (02) 9838 7970
QLD Ph (07) 3817 6000 Fax (07) 3881 3188
VIC/TAS Ph (03) 9308 9255 Fax (03) 9308 9332
SA Ph (08) 8268 2511 Fax (08) 8345 3207

WA Ph (08) 9256 8600 Fax (08) 9455 1227

The technical details, recommendations and other information contained in this data sheet are given in good faith and represent the best of our
knowledge and experience at the time of printing. It is your responsibility to ensure that our products are used and handled correctly and in
accordance with any applicable Australian Standard, our instructions and recommendations and only for the uses they are intended. We also
reserve the right to update information without prior notice to you to reflect our ongoing research and development program. Country specific
recommendations, depending on local standards, codes of practice, building regulations or industry guidelines, may effect specific installation
recommendations. The supply of our products and services is also subject to certain terms, warranties and exclusions, which may have
already been disclosed to you in prior dealings or are otherwise available to you on request. You should make yourself familiar with them. ©
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All aforementioned products are the trade marks of ARDEX Australia Pty Ltd, its licensors and affiliates.
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